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providing, job training and job place-
ment services (including job readiness, 
job counseling, and literacy and skills 
training), as well as any outreach and 
case management services that may be 
necessary to meet the requirements of 
this paragraph.

§ 17.725 Outreach activities. 
Recipients must use their best efforts 

to ensure that eligible hard-to-reach 
persons are served in the facility fund-
ed under this part. Recipients are ex-
pected to make sustained efforts to en-
gage eligible persons so that they may 
be brought into the program. Outreach 
should be directed primarily toward el-
igible persons who have a nighttime 
residence that is an emergency shelter 
or a public or private place not de-
signed for, or ordinarily used as, a reg-
ular sleeping accommodation for 
human beings (e.g., persons living in 
cars, streets and parks).

§ 17.726 Resident rent. 
(a) Calculation of resident rent. Each 

resident of supportive housing may be 
required to pay as rent an amount de-
termined by the recipient which may 
not exceed the highest of: 

(1) 30 percent of the resident’s month-
ly adjusted income (adjustment factors 
include the number of relatives in the 
family residing with the veteran, med-
ical expenses, and child care expenses); 

(2) 10 percent of his or her family’s 
monthly income; or 

(3) If the family is receiving pay-
ments for welfare assistance from a 
public agency and a part of the pay-
ments, adjusted in accordance with the 
family’s actual housing costs, is spe-
cifically designated by the agency to 
meet the family’s housing costs, the 
portion of the payments that is des-
ignated. 

(b) Use of rent. Resident rent may be 
used in the operation of the project or 
may be reserved, in whole or in part, to 
assist residents of transitional housing 
in moving to permanent housing. 

(c) Fees. In addition to resident rent, 
recipients may charge residents rea-
sonable fees for services not paid with 
VA per diem funds or provided to the 
service provider by in-kind assistance 
through the services of VA employees 
and the use of other VA resources.

§ 17.727 Grant agreement. 
(a) General. The duty to provide sup-

portive housing or supportive services, 
or to establish a service center in ac-
cordance with the requirements of this 
part will be incorporated in a grant 
agreement executed by VA and the re-
cipient. 

(b) Enforcement. VA will enforce the 
obligations in the grant agreement 
through such action as may be appro-
priate, including repayment of funds 
that have already been disbursed to the 
recipient.

§ 17.728 Program changes. 
(a) VA approval. (1) A recipient may 

not make any significant changes to an 
approved program without prior VA ap-
proval. Significant changes include, 
but are not limited to, a change in the 
recipient, a change in the project site, 
additions or deletions in the types of 
activities listed in § 17.702 of this part 
approved for the program, certain 
shifts of funds from one approved type 
of activity to another, and a change in 
the category of participants to be 
served. 

(i) Recipients of grants exceeding 
$100,000 for nonconstruction projects 
who are State or local governments 
must receive prior VA approval for cu-
mulative transfers among direct cost 
categories which exceed or are ex-
pected to exceed ten percent of the cur-
rent total approved budget. 

(ii) Recipients of grants for projects 
involving both construction and non-
construction who are State or local 
governments must receive prior VA ap-
proval for any budget revision which 
would transfer funds between non-
construction and construction cat-
egories. 

(iii) Recipients of grants exceeding 
$100,000 who are nonprofit entities 
must receive prior VA approval for cu-
mulative transfers among direct cost 
categories or programs, functions and 
activities which exceed or are expected 
to exceed ten percent of the total budg-
et as last approved by VA. 

(2) Approval for changes is contin-
gent upon the application ranking re-
maining high enough after the ap-
proved change to have been competi-
tively selected for funding in the year 
the application was selected. 
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